
Domestic Violence Programs 

 

*Alternatives for Battered Women (ABW) 232-7353 

  PO Box 39601, 14604 

24hr hotline, 38 bed emergency housing for women and their children.  Transitional support services for 
women who are coping with the effects of an abusive relationship or its aftermath.  Family Court 
Advocacy for women petitioning for Orders of Protection.  Referrals to Legal Aid Society.  Dating 
Violence Education for youth and those who work with youth. 

www.abwrochester.org 

 

*District Attorney 

Domestic Violence Bureau 428-5166 

SAFE Program (Stop Abuse in the Family Environment) 428-2109 

Through the District Attorney’s office.  Court advocacy for victims of domestic violence.  

www.monroecounty.gov/org839.asp?orgID=839 

 

*Domestic Violence Hotline 

English  1-800-942-6906 

 Spanish 1-800-942-6908 

 

* Family Violence Program 325-6101 

Society for the Protection and Care of Children (SPCC) 

148 South Fitzhugh St., 14604 

Provides families home support services (counseling for the children, parenting skills training, advocacy, 
information and referrals) for families experiencing domestic violence. Includes a free, easy-to-
understand packet on the effects domestic violence has on children and a coloring book “what can I do?” 
Have Spanish speaking social worker and forms and materials in Spanish. 

www.spcc-roch.org/home_ourprograms.html 

 

Family Court  

Domestic Violence Intensive Intervention Court 428-5787 

Partnership with ABW, Legal Aid, Monroe County Probation, and Family Court. 

 

Gates Police Department 

Domestic Violence Program 247-2877 

Full time advocates for crisis intervention, information, court advocacy & accompaniment & assistance in 
filing for NYS crime victims’ compensation. 



 

Greece Police Department 

Victim Assistance Program 720-0822 

Offers crisis intervention, information & referral, and court advocacy & accompaniment. 

 

Healthy Start 436-7827 

819 West Main St., 14611 

Case management; Caterpillar/Butterfly Program – support group for rape/incest victims.  Emotional 
Wellness Program—individual and group counseling.  Transportation and childcare also available. 

www.pnmc-hsr.org 

 

Legal Aid Society Domestic Violence Program 232-4090 

65 West Broad St., 14604 

Information about restraining orders, orders of protection. 

www.legal-aid.org/indexStatic.htm 

 

Monroe County Department of Human Services Family Violence Option 530-5033 

691 St. Paul St., 14605 

Provides temporary assistance for the necessities of life (housing, food, financial, medical, etc.)  for 
victims of domestic violence, depending upon the needs of the family and what programs the family 
qualifies for. 

 

Planned Parenthood Rape Crisis Service  1-866-600-6886 

www.pprsr.org/home/ 

 

Rape Crisis Service 546-2777 

Provides support services to women, children and men who are victims of sexual assault.  Available 24 
hours a day, 7 days a week. 

 

*Rochester Police – City Division 

Victim’s Assistance Unit 428-6630 

Victim’s Witness Program 

185 Exchange St., 14614 

Can get information on orders of protection and restraining orders.  Counseling for victims. 

www.rochsternypolice.com 

Safe Journey 425-1580 



Healing ministry that offers survivors of domestic violence a customized transition program.  Services are 
free and confidential.  Through Ecumenical Ministries of Perinton, Inc. 

www.volunteersolutions.org/uwgr/org/219108.html 

 

Sara Line 697-SARA (7272) 

This is a hotline for Jewish victims of domestic violence.  Through Jewish Family Service. 

www.jfsrochester.org/counseling.php#Sara 

 

 


