
*Alcoholics Anonymous Information 232-6720 
10 Manhattan Square; Suite D, 14607 

M-F 9am-7pm.  Information about AA meetings and programs of recovery. 
www.rochester-ny-aa.org 

 
*Action for a Better Community 
New Directions 325-5116 X 3200 
33 Chestnut Street, 14604 

Individual and group counseling and support services to individuals facing alcohol 
addiction and substance abuse.  Spanish speaking staff members.   

 
*Al-Anon Information 232-6720 
805 Blossom Road, 14610 

24 hr. voice mail & Meeting info.  Support group available. 
www.rochesterais.org 

 
Baden Street Settlement House 325-8130 
152 Baden Street, 14604 

Chemically Dependent Outpatient Treatment for 18 years and older. Individual & group 
counseling, disease awareness, and relapse prevention. 

 
Catholic Family Center  
Substance Abuse Services/Court Team 546-3046 
55 Troup St.  14608 

Drug counseling, family counseling, referral services. Outreach, inmate counseling. 
Sliding fee scale. 

 
Delphi Drug and Alcohol Council 467-2230 
1839 East Ridge Rd., 14622 

Not reimbursed by insurance.  Outpatient, individual, family services.  Three phase 
substance abuse program. 

 
East House Corporation 256-3800 
1701 Lac De Ville, 14618 

Crossroads Program - 2 residential halfway houses for men and another for women.  2 
apartment buildings, for 18 years and older, who are in treatment and have a major 
diagnosis of alcohol or chemical dependency with deficits in independent living skills. 
Responsible for own medication. Sliding fee scale.  Hanson House will accept MICA and 
hearing impaired.  Also have additional house for persons with co-occurring mental illness 
and substance abuse problems.     

 
*Esperanza Latina 325-7987 
235 N. Clinton Ave., 14605 

A satellite of Mainquest, and affiliated with The Health Association.  Offers 
comprehensive outpatient services and assessments to Spanish speakers.  Group and 



individual therapy, social recreational activities, alcohol and substance abuse evaluations, 
and referral services for clients.  All staff is Spanish bilingual. 

 
Family Service of Rochester 232-1840 
30 N. Clinton Ave., 14604 
2025 Lehigh Station Rd., 14467 

Chemical Dependency for 18 years and older who have been diagnosed alcohol or drug 
dependent. Treatment is offered both day and evening. Specialized program for 
chemically dependent/mentally ill patients.  Adolescent Program offers early intervention, 
chemical abuse services and family treatment to teens 13-19 years of age. 

 
*Freedom House 546-3046 
81 Barberry Terrace, 14621 

Operated by Catholic Family Center Restart.  Residential treatment program which offers 
high level long term care for men who have a hard time staying clean.  

 
*Genesee Addictions 922-7000 
224 Alexander St., 14607 

Offers a dual diagnosis program that includes intensive case management.  On staff are a 
MICA nurse and a family specialist.  Men’s and women’s group, evening services, and 
acupuncture are offered 5 days a week. 

 
*Huther Doyle  325-5100 
360 East Avenue, 14604  

Chemical Abuse Program for individuals who are not chemically dependent but have 
experienced problems with substance abuse.  Intensive Outpatient Program for adults and 
adolescents who are chemically dependent.  Relapse Awareness Prevention is for clients 
who maintain brief periods of sobriety.  Intervention is for the chemical abuser who is in 
denial. 

 
*Liberty Manor 266-3080 
1111 Joseph Avenue, 14621 

Operated by Catholic Family Center Restart.  Residential treatment program which offers 
high level long term care for women who have a hard time staying clean. Can keep 
children with them. 

 
*MainQuest Treatment Center 464-8870 
774 W Main Street, 14611 

For chemically dependent women and HIV/AIDS.  Outpatient and Inpatient services, 
supportive living, program for the mentally challenged, rehabilitation group, 
buprenorphine group (essentially equivalent to a methadone group).  Family program 
during evenings, relapse prevention program on Saturdays.  Have Spanish bilingual staff. 
 

 
 
Narcotics Anonymous Information 234-7889 



Mailing Address: PO Box 40255, 14604 
 
 
John L. Norris Alcoholism Treatment Center 461-0410 
1732 South Avenue, 14620 

In-patient treatment. Has a program for deaf substance abusers. 
 
*Open Door Mission  454-6696 
156 North Plymouth, 14608 

Christian Life Program for men only.  The program is 8-10 months long.  Provide 
counseling, devotions, work activities, clothing.  House of Hope is geared toward Spanish 
speakers.  Also have an After Care Program for those who successfully complete the 
Christian Life Program. 
www.opendoormission.com 

 
Oxford Houses of Rochester 254-1790 
465 Lyell Avenue, 14608 
       Oxford Houses are a network of self-run, self-supported recovery  
       Houses for recovering alcoholics and drug addicts. 
  
*Park Ridge Chemical Dependency 
At Evelyn Brandon Health Center 368-6900 
81 Lake Ave. 

Accepts all insurance for outpatient detox services. Inpatient treatment req. evaluation 
appointment between 8:30am -4pm M-F. Features “Older Adult” program targeting age 
55 and older. 

 
 
*RESTART Drug Services  546-3046 
(Through Catholic Family Center) 
55 Troup Street, 14608  

See Freedom House and Liberty Manor 
 

 
*Rochester Mental Health 922-2500 
490 East Ridge Road, 14621 

Drug and alcohol treatment administered through group and one-on-one therapy. 
 
SAISD (Substance and Alcohol Abuse 
Intervention Services for Deaf) 475-4978 
Rochester Institute of Technology / SAISD 
115 Lomb Memorial Dr 14623 

AOD (Alcohol and Other Drugs) prevention, education, information, screening, support to 
treatment, cross-disability (Deafness/AOD) training and consultation to agencies working 
with deaf and hard of hearing people.  Services are available to the general community, 
students, families, friends and professionals.  All phones are voice and TTY.  



www.rit.edu/sa/coun/saisd 
 
Salvation Army 235-2769 
745 West Avenue, 14625 

Drug and alcohol rehabilitation for men and women.  Participants must work in work 
program in order to receive services.   

 
St. Joseph’s Villa 865-1550 
3300 Dewey Ave., 14616 

Live in Freedom Early (LIVE) - MICA program for adolescent boys with alcohol or 
chemical dependence. A 12 week vocational & life skills training with intensive on site 
therapy. 

 
Strong Memorial Hospital, Strong Behavioral Health  275-3121 
Adult Ambulatory Center 
300 Crittenden Blvd, 14642 

Methadone Program. 
 


